Passion for Independence, Respect for Choice

{ A} London Care’

Supporting your
happy, vibrant and
independent child

As the parent of a child with a disability, you want care services that will
help provide your child with the best environment to grow up in, while
supporting you as the main carer.

At London Care, we recognise that every young person is an individual with different family circumstances, and
that no one understands your child better than you do. We will work with you (and your child, if possible) to
design a care package that provides as much, or as little, support as is needed, whenever it is needed.

London Care passionately believes that having a disability doesn't mean missing out on the fun of childhood
or not being included in everyday life. We are committed to helping your child throughout their daily life, from
getting ready in the morning and accompanying them on the journey to school to supporting them with

play and homework.

Children with Disabilities —



Our team can also provide more complex care to meet specific needs, including medication management,
managing challenging behaviour and rehabilitative support following a hospital stay.

However, at London Care, our support is about much more than taking your child through a daily routine. To us,
it's just as important that young people live an active life in the way they want. Our services can help your child
build new friendships and take part in arts, crafts and outdoor activities, as well as make the most of internet
technology and computer games.

We are also dedicated to safeguarding your child, which is why all our staff are directly employed by us, and
undergo a complete Criminal Records Bureau (CRB) and reference check. At London Care, our staff receive full
training, and are supervised and monitored with regular appraisals. That way, you can be sure we are providing
you with the best service.

We will also guide you through the whole process, from your initial enquiry to financing your child’s care,
through to ensuring our ongoing support is regularly reviewed and adapted, if necessary, to meet any change
in requirements as your child becomes older.

Our services include:

e sitting services e support for people with learning disabilities
* befriending services e support for people with physical or

e companionship services sensory impairments

e morning and bedtime routine e support with complex health tasks

* night sitting e support with daily living (including attending
e support for people that display challenging behaviour school, making friends and playing).

Financing your care

Paying for your child's care can be a concern for many people, especially if you have other children to support.
That's why London Care will work with you to find the payment option that best suits you.

If your child's care qualifies for local authority or NHS trust funding, the council or NHS trust
can commission and pay for your service. Alternatively, you can take control of the
funding yourself through a Direct Payment.

Otherwise, you can pay for our service
privately. We can set up a direct debit and
send you regular statements of account so
that you can see you are spending your
money wisely.

There are also other funding options available,
which we can go through with you to make
sure you are choosing the best option

for your circumstances.

For more information please visit www.londoncare.co.uk

London Care Headquarters, 2nd Floor, Olympic House, 3 Olympic Way, Wembley HA9 ONP
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